'pyna AGPHOP
CuUCTeMnN MEHEOKMEHTY:
cepTudikauia, ouiHKa, TPEHIHMU
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Kno4yoBi noKa3HUKN:
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O6Goport : 145,8 M€

LWWraT cniBpobGiTHukiB : 1 170

39 odpiciB AFNOR

69 000 knieHTiB y Ginbw Hix 100 KpaiHax

20 300 oci6 3apisiHO y po3pobui ctaHaapTiB
1900 ayauTopiBs

OpuH 3 5 npoBigHMX opraHiB 3i ctaHaapTu3auii Ta
ceptudikauii

2-e Mmicue cepepn eBponencbKUX opraHdisadin 3i
ctanpaptm3auii (CEN/CENELEC)

4-e micue cepen MibXKHapOAHUX OpraHisauin 3i
ctanpgaptm3auii (ISO/IEC)
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|QONet

AFNOR Certification € napTtHepomMm MixHapoaHOI Mepexi AKOCTi
IQNet , yacTka BupaHux ceptudikaTiB kol cknagae 40%
CBITOBOIro pUHKY i3 ceptudpikauii cuctem MeHeIKMEHTY.
Mepexa IQNet 06'eaHye npoBiAHiI opraHm i3 cepTudikauii y
OinbL Hix 35 KpalHax €Bponu, A3ii, ABcTpanil Ta lNiBHi4YHOI
AmMepuKn.

CepTtudbikat IQNet moxe 6yTn BMgaHuu cnisibHoO 3
ceptucgpikatom AFNOR 3 meTOHO po3WIUpeHHA cepu BU3HAHHSA
Bawoi ceptudikadii Ha CBiTOBOMY PUHKY.
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Ceptudikauis Ta ouiHKa

Mu nponoHyemo cepTudikauito Ta OUiHKY 3a TaKUMU CTaHAapTaMM, AK:

v ISO 9001:2015 v AFAQ 26000

v ISO 14001:2015 v ISCC-EU

v ISO 45001 :2018 v ISO 13485:2016
v ISO 50001:2018 v ILO-OSH 2001
v AS/EN 9100, 9110, 9120 v ISO/IEC 20000-1
v ISO 22000, FSSC v 1SO 55001

v ISO 22716 v ISO 37001

v IRIS v ISO 22301

v ISO/IEC 27001:2013

v 1SO 17100:2015 ...i 6araTboOM iHWMM
v ISO 29001:2020

v |ATF 16949
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3 -X eTanHun npouec
cepTudikauil
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NMNIAroToBKA AYanT AHATNI3 & HACTYIHI
3AXOoau

AYOUT HA NIANPUEMCTBI
(Crapisn 2)

+ BcTtynHa Hapaga

+ [MpoBeneHHs iHTepB'l0 Ta ayauTy
Ha MangaH4nKy

+ 3akntovHa Hapaga

AHANI3 3AABKH AHANI3

+ TexHivHi napameTpu

+ Bu3HayeHHs BUMOr A0
KBanidoikauii ayanTtopa

+ TligrotoBka KOMepUinHOI

+ TMigbuTTa nigcymkis 3 ayauty 3
komaHgoto AFNOR Ta
obroBopeHHsa Bawwmx notpeb

nponosuuii

NMIAHYBAHHA 3BOPOTHUU 3B'A30K HACTYIMHI 3AXoau

+ ®opMyBaHHA ayguUTOPCLKOT + CknapgaHHs 3BiTy 3 ayauTy + AHani3 KoOHTpakTy Ta nigrotoska
KoMaHau + OuiHKa eqeKTUBHOCTI cUcTeMu 00 HacTynHoro ayauTty

+ BusHayeHHA gat ayguty yrpasniHHA

NAroTOBKA 0O AYOUTY (He Ha PILLEHHS

TepuTopil nignpnemcTaa)

+ AHanis JOKyMeHTIB

+ TligTBEpOKEHHS MOXINMBOCTI
NPOBEAEHHSA ayauTy

+ TligrotoBka nnaHy ayauty

BIANPABJIEHHA BALUOIO 3BITY 3
AYOUTY. BUOAYA CEPT®IKATY*.

BIAMPABJIEHHA BAM NOMNEPEQHbLOI

BIOKPUTTA BALLOI KIIEHTCbKOI 30HMU

HAOAHHA OOCTYMY A0 BALLOro
NMOPT®EINO 3 BAKOPUCTAHHA
noroTtuniB | HABAHHA IHEGOPMALLIT

NMPOrPAMM AYOUTIB | AHKETU
3AONO0BOJIbHOCTI
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LLlo oTpuMye KnieHT nig 4yac

= cepTudikauil
—

o

v CEPTU®IKOBAHUIA AYOUTOP 3 JOCBIAOM po6Gotv y Balwiit ranyai .

v 3BIT 3 AOOHOK UIHHICTH , wo Hapae iHdbopmaLito 3a BeCb cepTudikauinHnm
LMK .

v' ENEKTPOHHUU CEPTU®DIKAT , wo nigTeepa)Xye BignosigHiCTb Bawol cuctemm
BUMOram ctaHaaprTy .

v IHOUBIOYAJIbHA KINIEHTCBKA 30HA , wo go3Bonsie nerko kepyesatn Bawoto
cepTudikauieto .

v BHECEHHA B onnaiH 6a3y cepTudikoBaHUX KITIEHTIB .

v' MAPKETUHIOBI IHCTPYMEHTW (norotun, rpadidHi 306paxxeHHs, npuknagu
npec-penisiB Ta iH. ).

v MPAKTUYHI KEPIBHUUTBA TA KEPIBHUUTBO 3 AYOAUTY pona Kkpaworo
CNPUNHATTA BUMOr CTaHOapTiB Ta aganTtauil 40 HUX
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/L\FNOR Mae€ 6araToMoOBHi 6a3u ctaHAapTiB i HOPM, WO 3HaXoOAATLCA B

MowmnpeHHA cTaHOapTIB

eJfleKTPOHHOMY AOCTYyni:

/ SAGAWEB -
chpaHKo-aHrnNUncKas
6asa gna novcka un
JocTyna K TekcTam
CTaHOapPTOB W HOPM,
cbopa unu otbopa
cTanaapToB
AFNOR(EN), ISO,
IEC.

PERINORM —
thpaHKo-repmMaHo-
aHrnuickas
6ubnuorpacuueckas
©asa gaHHbIX co
CChINKaMu Ans noucka
HOBbIX pa3paboTok

CTaHAapToOB U HOPM

o BCEMY MUpY.

J
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CemiHapu Ta TPEHIHIU

MNMonynapHi cemiHapu 3 cMCcTeM MeHeMKMEHTY SIKOCTi , Xap4oBoi 6e3neku Ta

€HeproMeHemKMEHTY
Pi3Hi chopmaTtn cemiHapiB: BiAKpUTI ceMiHapu, KopnopaTUBHiI TPEHIHrN, AUCTaHLUiNHI
TPEeHiHru

AKICTb, BiAHOCUHM 3 KNi€EHTaMu, CTannMm po3BUTOK, couianbHa BiANOBIAanNbHICTb,
MeHeO)XMEHT NOCIyr, OXOpOHa 340pOB'A Ta 6e3neKa npaui, ayauT Ta OLiHKa,
AOBKINNA, iHTerpawia cucteMm MeHeKMEHTY, XxapyoBa 6e3neka,

< 15 BuknapauviB
<9420 BNAiIB TPEHIHriB
<9 npoBeAeHHA ceMiHapiB 3 BMI3AOM Ha

nianpuemMcTBO

/”—_—_—_k P
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Hawi uiHHOCTI

Teamwork - PoboTa B KomaHpAi
Quality - AkicTb
Trust - JoBipa

Responsibility- BignoBiganbHICTb
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Yomy obuparote AFNOR?

AFNOR Groupe icHye Ha MiXkHapOoAHOMY PUHKY cepTudcpikauinHux nocnyr i3 1926 poky

AFNOR € ogHuM i3 3acHoBHUKIB ISO

AFNOR € naptHepom IQNet (Mi>)kHapoAHOI MepeXxi AKOCTi)

AFNOR BxoaunTb Ao n'ATipKUM €BponencbKUX nigepiB 3i ctaHaapTusadii Ta ceptudikauir .
Ceptudpikatn AFNOR BM3HalOTLCA Yy BCiX KpaiHaXx CBiTY.

AFNOR Bepfie BnacHy MiXkHapoAHy peecTpauito ayauTopiB

AFNOR - ue siKicTb nocnyr

AFNOR — ue NnoMipHi LiHN

AFNOR — ue KOMNEeTEeHTHICTb Ta A4O0OpPO3UYNMBICTL

AFNOR - ue ceptudpikauia Ha OCHOBI MEHEMKMEHTY PU3UKY
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KoHTakTu

Byn. Cim't CteweHkiB, 6ya. 7, ocic 144
03148, KuiB, YKpaiHa

Ten:

E-mail: rogol@afnor.org.ua

www.afnor.org , www.afnor.org.ua
https://international.afnor.com/

155
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GROUPEAFNOR.ORG

Mu B couianbHUX Mepexax: m
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