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[Moyemy HYXXHO MCNONb30BaThb
aKKpeOuToBaHHbIN OpraH no
cepTudmnkaumn?

CepTudurkaums cucteM MeHeIpKMeHTa TPETbUX CTOPOH SIBMNSETCS
4yacTo ycTaHaBnMBaeMblM TpeboBaHNEM K OYHKLMOHMPOBAHMIO
Ha MUPOBOM pbIHKE. OHa MOXET CNY>XWUTb 4OKa3aTeENbCTBOM
COOTBETCTBUSA CTaHOAPTY, AeNOBOMY KOAEKCY UMnn
HOpMaTMBHbIM TpeboBaHUAM. Takke oHa MOXeT

CNYXNTb CTUMYNOM A1 BHYTPEHHETO Pa3BUTUS

OusHeca.




Moyemy HYXXHO MCMONb30BaTb aKKPeAUTOBAHHbLIW OpraH

no ceptudmkaumn?

Ha yTto cneayet o6paTtuTb BHUMaHue,
BbiOMpas opraH no ceptucgpukaumn?

Bbi6bupas opraHusauuro ansa ceptudukaumm
BalLen CUCTEMbI MEHEMKMEHTA, crieayeT oopaTuTb
BHUMaHu1e Ha psia ¢pbakTopoB:

MOCTOSAHHbIN MOHUTOPUHI KBaJ'IVICbVIKaUMVI,
noaroToBKU U KOMNETeHTHOCTU NepcoHana,

Hanuune TeXHNYEeCKU KOMNETEHTHbIX NoAeN,
KOTOpPbIe MMEeKT COOTBETCTBYHOLLUE ONbIT U
3HaHu1A B cchepe;

cepTudmKaums NPU3HAETCA NOCTaBLUMKaMM Ha
BHYTPEeHHeM 1 3apy6eXHOM pbIHKaXx;

cepTudmKaums HezaBUCUMO M GecnpucTpacTHO
noATBep)KOAaeT COOTBETCTBUE CTaHAAPTY;
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AKKpeauTaums — 3T0 He3aBMCUMas OLIeHKa opraHa
no cepTudmKaLmm cornacHo TpeboBaHUsAM cTaHaapTa
ISO/IEC 17021: (TpebosaHusi k opaaHaM, rMPoeoosLUUM
ayoum u cepmugbuKkayuro cucmem MeHedXXMeHmMa)
Ansa obecneyeHns nx 6ecnpucTpacTHOCTH,
KOMMNETEHTHOCTU 1 nocnegoBatensHocTu. CTaHaapTt
yCTaHaBNMBaET NPUHLMMbI U TPEOOBAHMUS K
KOMMETEHTHOCTH, MOCIeA0BaTENbHOCTU U
6ecnpucTpacTHOCTM OpraHoB, KOTOPbIE
NpenoCTaBnsAT YCNyrn No ayauTy 1 cepTudukaLimm
CUCTEM MEHEOXXMEHTA.

Bo MHOrux ctpaHax, akkpeautaumsa He siBnseTcs
obsazarenbHon. Criegyet OTMETUTb TOT PakT, YTo
€CInn opraH no cepTuduKkaumm He akkpeanToBaH, 3TO
€eLlé He 03HAYaET, YTO OH He SABNSIETCA aBTOPUTETHOMN
opraHusaumen. OgHako MHOrMe opraHbl no
cepTudrkaL M NpUHUMaLOT peLleHne NpuberHyTb K
akkpeguTaumm Ansi Toro, YTobbl MOXXHO ObINO
NPOLAEMOHCTPUPOBATL HE3ABMCMMOE MOATBEPKAEHNE
CBOEW KOMMETEHTHOCTN N HE3AaBUCUMOCTM



Kakylo nonb3y MOXHO MU3BJeYb U3 UCNOJIb30BaHUA

aKKpeaAUTOBaHHOIo opraHa
no ceptucpumkaumumn?

CyLIJ,eCTByeT MHOIO NPU4YUH, NO KOTOPbLIM Bam cnepnyetr OGpaTMTbCﬂ K ycnyram akKkpeguntoBaHHOro

opraHa no cepTudumkaumm:

® VICKMIOYNTb PUCKM ANS BalLUX NOCTaBOK, M3BMeEKas
nonb3y ¢ Bblbopa opraHa no ceptudurkaumm,
KOTOpPbIA A4acT BaM YBEPEHHOCTb B TOM, YTO Bam
npenocTaBsT ycnyru, Bnm3ko COOTBETCTBYHOLLME
BaLUMM TpebOoBaHUSM;

® MonyYnTb HOBblE BO3MOXHOCTU Ansi Bu3Heca,
0COBEHHO NPUHMMas BO BHUMaHUE TO, YTO
MCMONb30BaHNe akKpeaUTOBaHHbIX YCITyr MO OLEHKe
COOTBETCTBMSA SABMSETCSA BCE Bonee 8axHbIM
ycrosuem 0151 crieyughukamopos Kak B
rocyfapCTBEHHOM, Tak M YaCTHOM CEKTOPE;

® Mony4YnTb JOCTYN K 3apyBeXKHbIM pbIHKaM, MOCKOMbKY
cepTudumkaThl, BblAaHHbIE OpraHamu,
aKKpeAUTOBaHHbLIMM MOANMCAHTOM MHOrOCTOPOHHErO
cornatwleHust IAF npusHatoTCsa 1 NPUHMMAaOTCH BO
BCEM MUpE,;

CNocobCTBOBATL BbISIBIIEHUIO NEPenoBON MPaKTUKK,
MOCKOMbKy OT opraHa no ceptudmkaumm Tpebyetcs
MMETb COOTBETCTBYHOLLME 3HAHWS B BalLEM
cekTope Ou3Heca;

KOHTPONMPOBaThL 3aTpaThkl MyTeM nepeaadn 3HaHum,
Beb aKKpeaUTOBaHHbIE opraHbl Mo cepTudmrkaumm
MOTYT ObITb XOPOLLUUM UCTOYHUKOM
BGecnpucTpacTHOro CoBeTa;

NPeasioKnUTb PbIHKY CBOK AndddrepeHumnaLmio n
NMAEpCTBO, NOKa3aB OpPYrMM LOCTOBEPHbIE
JoKa3aTenbCTBa XOPOLUEN NPaKTUKN;
NPOAEMOHCTPMPOBATL JOMKHYH OCMOTPUTENBHOCTD
B cryyae cyaebHoro 1cka;

COKpaTUTb 0OBbEMBI KAHLENSIPCKON paboTbl U
NOBbICUTb 3(PEKTUBHOCTb 3a CHET CHIKEHUS
HeoOXOAMMOCTH MOBTOPHOW NPOBEPKM BaLLero
busHeca.




Cdepbl cepTuchmkaumm cnctem MeHemKMeEHTa

Torga kak cepTudmkalms cucteM MeHeaXMeHTa KayecTBa (cornacHo ISO 9001) coctaBnsieT 60nbLuyto
YyacTb paboT, npoBOAMMOMN OpraHamMmm no ceptudmkaumm, CyLecTBYOT U Jpyrve, He MeHee BaXHble
HanpaeneHusi paboTbl, @ UMEHHO:

o CepTudukauma cucteM MeHeAXKMeHTa
MHdOopMaLMOHHOWN 6e30MacHOCTH
(ISO/IEC 27001);

e Ceptudukaymsa cucTem 3KONOrM4eckoro
MmeHegkmeHTa (ISO 20000);

e CepTudurkaums cucteM MeHeKMeHTa
6e30MacHOCTY NULLEBbLIX NPOAYKTOB
(ISO 22000);

o CepTudmkaums cucteM MeHeZXKMeHTa
6e3onacHocTu Uenu noctaBok (ISO 28000).



Kak MOXXHO HanTU akKpeanToBaHHbIN OpraH no

ceptucdpmkaumn?

[1ns Toro, 4ToObl y3HaTb, €CTb SN B BalLeN CTpaHe OpraH no akkpegutauuu, 3angute Ha
cant MexagyHapogHoro copyma no akkpeauTtauuu (IAF) www.iaf.nu n Bocrnonb3yntecb
cnuckom nognucanToB |IAF MLA ons BbisiBNeHUs opraHa no akkpeauTauuy B BalLen CcTpaHe

NN permoHe

B GonbLUMHCTBE CTpaH opraHbl Mo akkpeauTaumm
nyGrMKYIOT NEPEYHN UM yKa3aTernu opraHoB Mo
cepTuduKkaLmm, akkpeauToBaHHbIE UMK, B KOTOPbIX
4yacTo cofepkaTcsl KOHTaKTHble AaHHbIe U cdhepa.

AKerD,MTaLI,MH — 3TO HeE3aBMCUMadA OLEeHKa opraHoB
no CepTI/I(bMKaLI,I/II/I CormnacHo Npu3HaHHbIM CTaHOapTam,
ansa obecrnevyeHns mx 6eCI'IpVICTpaCTHOCTI/I,
KOMMETEHTHOCTN 1N NocneaoBaTesibHOCTU.

Llenbto MHorocTopoHHero cornawueHus IAF o
npusHaHun (MLA) aensieTcs obecnedeHvie B3anMHOro
NPU3HaHNA akkpeauToOBaHHbIX cepTudmKaumin
nognucaHtamu MLA, a B nocneacTBUn — NPUHATUSA
aKKpeaMTOBaHHOW CEPTUdMKALUMN Ha Pas3nmYHbIX
pbIHKaX, OCHOBaHHbIX Ha OOHOW akKpeauTaLuu.

Axkkpegutaums n IAF MLA nomoraet perynsitopHbIM
opraHam CrpaenaTbCA CO CBOMMU 3aKOHHbLIMM
0653aHHOCTSAMU, NyTem obecneyeHnss BCEMUPHO
NPW3HAHHOV CUCTEMbI AN NPUHSATUS aKKpEaUTOBaHHOM
cepTudurkaLmu.
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Bonee nogpobHas nHdopmauus o6 IAF u akkpegutaumm

MexayHapoaHbin dpopym no akkpeguTaumm (IAF) aBnsieTcss BCeMUPHOWM accoumaumen
OpraHoB Mo akkpeauTauum, accoumaunm opraHoB o ceptTudomKaumm n apyrnx opraHnsauum,
NMPVHMMALOLLMX Y4acTue B AEATENBHOCTU NO OLIEHKE COOTBETCTBUSA B pasfnyHbIX 0bnacTsix, B
TOM YMCIe CUCTEM MEHEKMEHTa, NPOAYKUMKM U nepcoHana.

UneHbl IAF paboTatoT BMecTe no Bcemy Mypy AJist IAF cnocobcTByeT BCEMUPHOMY NMPU3HAHWIO
OOCTVKEHUSI OOLLKMX Lienew yNpoLLeHnst npoueayp cepTMdMKaTOB COOTBETCTBMS, KOTOPbIE ObIN BblaaHb!
TOProBnu nNyTem pa3pabdoTky NPUHLMUMNOB 1 METOLOB opraHamu no cepTuduKkaLnm, akkpeanToBaHHbIMU
O NpoBefeHns OLLEHKU COOTBETCTBUSA, KOTopast nognucaHtom IAF MLA 1 ctpemMuTcs npuHOCUTL
obecneunT goBepue, Heobxoaumoe Ansi NPU3HaHUs nonb3y AN BCEX 3aUHTEPECOBaHHbIX CTOPOH B

Ha pblIHKe. pamMKax CBOen OeATeNbHOCTU U MporpamMm.
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